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ORDINANCE NO. 939

FRANCHISE ORDINANCE

This Franchise made and entered into this 3rd day of August, 2016, by and between the 
City of Shakopee, (“City”) a municipal corporation of the State of Minnesota, and Qwest 
Broadband Services, Inc., d/b/a CenturyLink (“Grantee”).

WITNESSETH

WHEREAS, the City is authorized to renew or grant one or more nonexclusive revocable 
Franchises to operate, construct, maintain and reconstruct a Cable Television System within the 
City.

WHEREAS, the City, reviewed the legal, technical and financial qualifications of 
Grantee and after proper public notice, has determined that it is in the best interest of the City 
and its residents to grant a Franchise to Grantee.

NOW, THEREFORE, the City hereby grants to Grantee a Franchise in accordance with 
the provisions of the Shakopee City Code and this Ordinance.

SEC. 1.  GRANT OF FRANCHISE.

1.1 Grant of Franchise.

A. This Franchise constitutes a nonexclusive grant of authority to Grantee to 
construct, maintain, extend, and operate a Cable System to provide Cable Service and other 
lawful service in Rights-of-Way in the City. Grantee’s rights are subject to the police powers of 
the City. Grantee shall comply with any City ordinances of general applicability governing use 
of Right-of-Way and all generally applicable building, electrical and zoning codes currently or 
hereafter in force in the City. Grantee shall further comply with all state and federal laws, rules, 
and regulations applicable to the operation of Cable Systems or the provision of Cable Service.  
In the event of any conflict between the terms and conditions of this Franchise and any generally 
applicable ordinance including the Right-of-Way ordinance, the terms of such generally 
applicable ordinance shall control, however the parties agree that no City ordinance or regulation 
shall have the effect of modifying the build out requirements set forth in Sections 1.3 and 1.5 
herein. This Franchise complies with the Minnesota franchise standards set forth in Minn. Stat. § 
238.084.

B. Grantee promises and guarantees, as a condition of exercising the privileges 
granted by this Franchise, that any affiliated entity of the Grantee involved in the offering of 
Cable Service in the City, or directly involved in the ownership, management or operation of the 
Cable System in the City, shall also comply with all obligations of this Franchise.  However, the 
City and Grantee acknowledge that QC will be primarily responsible for the construction and 
installation of the facilities in the Rights-of-Way which will be utilized by Grantee to provide 
Cable Services.  So long as QC does not provide Cable Service to Subscribers in the City, QC 
will not be subject to the terms and conditions contained in this Franchise.  QC’s installation and 
maintenance of facilities in the Rights-of-Way is governed by applicable local, state and federal 
law.  To the extent Grantee constructs and installs facilities in the Rights-of-Way, such 
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installation will be subject to the terms and conditions contained in this Franchise.  Grantee is 
responsible for all provisions in this Franchise related to: 1) its offering of Cable Services in the 
City; and 2) the operation of the Cable System regardless of what entity owns or constructs the 
facilities used to provide the Cable Service.  The City and Grantee agree that to the extent QC 
violates any applicable federal, state, or local laws, rules, and regulations, the City shall first seek 
compliance directly from QC.  In the event, the City cannot resolve these violations or disputes 
with QC then the City may look to Grantee to ensure such compliance.  Failure by Grantee to 
ensure QC’s or any other affiliate’s compliance with applicable local, state and federal laws, 
rules, and regulations shall be deemed a material breach of this Franchise by Grantee.

1.2 Franchise Area.

The Grantee is hereby authorized to provide Cable Services over a Cable System within the 
jurisdictional boundaries of the City, including any areas annexed by the City during the term of 
this Franchise.  The parties acknowledge that Grantee is not the first entrant into the wireline 
video market in the City.  The Grantee acknowledges that the City desires wireline competition 
throughout the entire City so all residents may receive the benefits of competitive Cable 
Services.  Grantee aspires to provide Cable Service to all Living Units within the City by the end 
of the five year (5) term of this Franchise.  Grantee agrees that its deployment of Cable Service 
in the City will be geographically dispersed throughout the City, and shall be made available to 
diverse residential neighborhoods of the City without discrimination.  This Franchise governs 
any Cable Services provided by Grantee to residential and commercial Subscribers.

1.3 Initial Build Out.

No later than the second anniversary of the effective date of this Franchise, Grantee shall be 
capable of serving a minimum of fifteen percent (15%) of the City’s Living Units in the 
Franchise Area with Cable Service; provided, however, Grantee will make its best efforts to 
complete such deployment within a shorter period of time.  This initial minimum build-out 
commitment shall include a significant number of Living Units below the median income in the 
City. Nothing in this Franchise shall restrict Grantee from serving additional Living Units in the 
City with Cable Service.

1.4 Quarterly Meetings.

In order to permit the City to monitor and enforce the provisions of this section and other 
provisions of this Franchise, the Grantee shall, upon demand, promptly make available to the 
City maps and other documentation showing exactly where within the City the Grantee is 
currently providing Cable Service through FTTN and FTTH.  Grantee shall meet with the City, 
not less than once quarterly, unless otherwise directed by the City, to demonstrate Grantee’s 
compliance with the provisions of this section concerning the deployment of Cable Services in 
the City including, by way of example, the provision of this section in which Grantee commits 
that a significant portion of its initial investment will be targeted to areas below the median 
income within the City, and the provisions of this section that prohibit discrimination in the 
deployment of Cable Services on the basis of the income level of the residents.
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1.5 Additional Build Out Based on Market Success.

A. If, at any quarterly meeting, including any quarterly meeting prior to the second 
anniversary of the effective date of this Franchise (as the term effective date is defined in Section 
26 herein), Grantee is actually serving twenty seven and one-half percent (27.5%) of the Living 
Units capable of receiving Cable Service, then Grantee agrees the minimum build-out 
commitment shall increase to include all of the Living Units then capable of receiving Cable 
Service plus an additional fifteen (15%) of the total Living Units in the City, which Grantee 
agrees to serve within two (2) years from the quarterly meeting; provided, however, the Grantee 
shall make its best efforts to complete such deployment within a shorter period of time.

B. For example, if, at a quarterly meeting with the City, Grantee shows that sixty 
percent (60%) of the Living Units in the City are Qualified Living Units and Grantee is actually 
serving thirty percent (30%) of those Qualified Living Units with Cable Service, then Grantee 
shall take such action as is required to make an additional fifteen percent (15%) of the Living 
Units in the City, Qualified Living Units no later than two (2) years after that quarterly meeting 
(a total of seventy-five percent (75%) of the total Living Units in the City under this example).  
This additional build-out based on market success shall continue until every Living Unit in the 
City is a Qualified Living Unit.

1.6 Quarterly Meeting Reporting.

A. In order to permit the City to monitor and enforce the provisions of this section 
and other provisions of this Franchise, the Grantee shall, commencing September , 2016, 
and continuing throughout the term of this Franchise, meet quarterly with the City and make 
available to the City the following information:

1. The total number of Living Units throughout the City;

2. The total number of Qualified Living Units;

3. The percentage (%) of Living Units that are Qualified Living Units 
(Living Units divided by Qualified Living Units); 

4. The total number of Qualified Living Units actually subscribing to 
Grantee’s Cable Service; 

5. The percentage of Qualified Living Units served; 

6. Whether the percentage of Qualified Living Units served exceeds 27.5% -
as specified in Section 1.5 above; 

7. Whether an additional build out requirement of fifteen percent (15%) is 
triggered - as specified in Section 1.5 above;

8. If subparagraph 7 above triggered, the percentage of Living Units required 
to be served in the next twenty-four (24) months; 
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9. A chart including the above mentioned information and any related 
information in form and substance substantially the same as Exhibit A, attached hereto;

10. A copy of the map specified in Section 1.4 herein; and

11. Information demonstrating Grantee’s commitment that a significant 
portion of Grantee’s initial investment and Grantee’s deployment of Cable Services in the 
City has been targeted to households below the City’s median household income.

B. At the conclusion of each quarterly meeting Grantee and City shall agree on the 
required number of Living Units that must be converted to Qualified Living Units, if applicable, 
within the next twenty-four (24) months as mandated by the requirements of this Section 1.5.

1.7 Nondiscrimination.

Grantee shall provide Cable Service under non-discriminatory rates and reasonable terms and 
conditions to all Subscribers who reside in Living Units in any location where the Grantee is 
capable of providing Cable Service.  Grantee shall not arbitrarily refuse to provide Cable 
Services to any Person or in any location where the Grantee is capable of providing Cable 
Service.  Any Qualified Living Unit should also include Commercially-Zoned Parcels.  
“Commercially-Zoned Parcels” mean any street address or municipally identified lot or parcel of 
real estate with a building.  Grantee shall not deny Cable Services to any group of Subscribers or 
potential residential Subscribers based upon the income level of residents of the local area in 
which such group resides, nor shall Grantee base decisions about construction or maintenance of 
its Cable System or facilities based upon the income level of residents of the local area in which 
such group resides.  Grantee shall provide such service at non-discriminatory monthly rates for 
residential Subscribers, consistent with applicable federal, state, or local laws.  Grantee shall not 
discriminate between or among any individuals in the availability of Cable Service based upon 
income in accordance and consistent with 47 U.S.C. Section 541(a) (3), or based upon race or 
ethnicity.

1.8 Standard Installation.

Pursuant to Exhibit C attached hereto, Grantee shall provide Cable Services at its standard 
installation rates within seven (7) days of a request by any Person residing in a Qualified Living 
Unit in the City.  A request shall be deemed made on the date of signing a service agreement, 
receipt of funds by Grantee or receipt by Grantee of a verified verbal or written request.  In 
addition to the specific obligations set forth in Exhibit C attached hereto, Grantee shall promptly 
respond to all requests for service, repair, installation and information from Subscribers.  Grantee 
acknowledges the City's interest in the prompt resolution of all cable complaints and shall work 
in close cooperation with the City to resolve complaints.

1.9 Multiple Dwelling Units.

The Grantee shall offer the individual units of a multiple dwelling unit all Cable Services offered 
to other multiple dwelling units in the City.  Grantee shall individually wire units upon request of 
the property owner or renter who has been given written authorization by the owner.  Such 
offering is conditioned upon the Grantee having legal access to said unit, such unit is a Qualified 
Living Unit, and payment for Grantee’s reasonable and legally permissible costs of internal 
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wiring.  The City acknowledges that the Grantee cannot control the dissemination of particular 
Cable Services beyond the point of demarcation at a multiple dwelling unit.

SEC. 2.  SHORT TITLE.

This Franchise shall be known and cited as the “City of Shakopee CenturyLink Cable 
Franchise.” Within this document it shall also be referred to as “this Franchise” or “the 
Franchise.”

SEC. 3.  DEFINITIONS.

For the purpose of this Franchise, the following terms, phrases, words and their derivations shall 
have the meaning given herein. When not inconsistent with the context, words used in the 
present tense include the future tense, words in the plural number include the singular number, 
and words in the singular number include the plural number. The words “shall” and “will” are 
mandatory and “may” is permissive. Words not defined shall be given their common and 
ordinary meaning.

“Access Channel” means a video channel provided by Grantee to permit cable casting of public, 
educational, governmental and other public interest programming.

“Basic Cable Service” means any Cable Service tier that includes the lawful retransmission of 
local television broadcast signals and any Public, Educational, and Governmental Access 
programming required by this Franchise to be carried on the basic tier. Basic Cable Service as 
defined herein shall be consistent with 47 U.S.C. § 543(b)(7).

“Cable Act” means the Cable Communications Policy Act of 1984 (codified at 47 U.S.C. §§ 
521-611), as amended by the Cable Television Consumer Protection and Competition Act of 
1992, and the Telecommunications Act of 1996, as may, from time to time, be amended.

“Cable Service” or “Service” means: the one-way transmission to Subscribers of (i) video 
programming and/or (ii) other programming service and Subscriber interaction, if any, which is 
required for the selection or use of such video programming or other programming service.

“Cable System” or “System” means a system which operates the service of receiving and 
amplifying video programs broadcast by one or more television stations and other programs, and 
distributing those programs by wire, cable, microwave or other means, whether the means are 
owned or leased, to persons who subscribe to the service.  Unless otherwise specified, Cable 
System in this document means the Cable System utilized by the Grantee in the City.

“Channel” means a portion of the electromagnetic spectrum or fiber optic capacity that is capable 
of carrying one video signal, in either analog or digital form.

“City” means the City of Shakopee, Minnesota.

“Drop” means the cable that connects the ground block to the nearest feeder cable of the System.

“FCC” means the Federal Communications Commission or a designated representative.
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“Franchise” means this Cable Franchise Ordinance and the rights and obligations extended 
herein by the City to the Grantee to own, lease, construct, maintain, or operate a Cable System in 
the Rights-of-Way in the City for the purpose of providing Cable Services.

“Franchise Area” means the present boundaries of the City of Shakopee, Minnesota, and shall 
include any additions thereto by annexation or other legal means.

“Franchise Fee” means any tax, fee, or assessment of any kind imposed by the City or other 
governmental entity on the Grantee solely because of its status and activities as such. The term 
“Franchise Fee” does not include: (i) any tax, fee, or assessment of general applicability 
(including any such tax, fee, or assessment imposed on both utilities and cable operators or their 
Services but not including a tax, fee, or assessment that is unduly discriminatory against cable 
operators or cable Subscribers); (ii) capital costs that are required by the Franchise to be incurred 
by the Grantee for PEG Access equipment and facilities; (iv) requirements or charges incidental 
to the award or enforcement of a Franchise, including payments for bonds, security funds, letters 
of credit, insurance, indemnification, penalties, or liquidated damages; or (v) any fee imposed 
under Title 17 of the United States Code.

“FTTH” (“Fiber to the Home”) means fiber directly to the household.

“FTTN” (“Fiber to the Neighborhood”) means fiber directly to the neighborhood terminating at 
remote terminals.

“Grantee” means Qwest Broadband Services, Inc., d/b/a/ CenturyLink or its lawful successors, 
transferees, or assignees.

“Gross Revenues” means all revenues received directly or indirectly by the Grantee, arising from 
or in connection with the provision of Cable Service in the City including Subscriber revenues 
(including pay TV), Franchise Fees, advertising income, home shopping program revenues and 
rentals of Subscriber equipment, accounted for as earned in accordance with generally accepted 
accounting principles. Grantee is not required to include revenues recorded as earned but which 
are deemed uncollectible, but it must include recoveries previously deemed uncollectible. This 
definition of Gross Revenues also does not include sales, excise or other taxes collected by 
Grantee on behalf of federal, state, county, city or other governmental unit. Funds collected by 
Grantee to support public, educational and governmental access programming are also excluded 
from the definition of Gross Revenues.

“Living Unit” means a distinct address as tracked in the Qwest Corporation (“QC”) network 
inventory, used by the Grantee to identify existing or potential Subscribers.  This includes, but is 
not limited to, single family homes, multi-dwelling units (e.g., apartment buildings and 
condominiums) and business locations.

“Lockout Device” means a mechanical or electrical accessory to a Subscriber’s terminal that 
inhibits the video or audio portions of a certain program or certain Channel(s) provided by way 
of a Cable System.

“Person” means any corporation, partnership, proprietorship, individual, organization, 
governmental entity or any natural person.
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“QC” means Qwest Corporation d/b/a CenturyLink (“QC”), an affiliate of Grantee.

“Qualified Living Unit” means any Living Unit which meets the minimum qualifications defined 
by the Grantee for the provision of Cable Service.  A Living Unit receiving a minimum of 25 
Mbps downstream generally will be capable of receiving Cable Service subject to Company 
performing certain network grooming and conditioning.  For purposes of this definition of 
Qualified Living Unit, “network grooming and conditioning” means evaluating existing QC 
infrastructure and making improvements to allow greater data throughput.

“Right-of-Way” means the area on, below, or above a public roadway, highway, street, cartway, 
bicycle lane, and public sidewalk in which the local government unit has an interest, including 
other dedicated rights-of-way for travel purposes and utility easements of local government 
units. Right-of-Way does not include the airwaves above a Right-of-Way with regard to wireless 
or other nonwire telecommunications or broadcast service.

“Set Top Box” means an electronic device which converts signals to a frequency acceptable to a 
television receiver of a Subscriber and by an appropriate selector permits a Subscriber to view all 
Subscriber signals included in the Subscriber’s service.

“Subscriber” means any Person who or which elects to subscribe for any purpose to Cable 
Service provided by a Grantee by means of, or in connection with, the Cable System, and whose 
premises or facilities are physically wired and lawfully activated to receive Cable Service from
Grantee’s Cable System, including Persons who receive Cable Service without charge according
to the terms of the Franchise.

SEC. 4.  FRANCHISE TERM.

This Franchise shall be in effect for a term of five (5) years from the effective date as referenced 
in Section 26 herein, unless terminated sooner as hereinafter provided.  Six (6) months prior to 
the expiration of the initial five (5) year term, if City determines that Grantee is in compliance 
with all other material terms of this Franchise including the build out obligations set forth in this 
Franchise as required by applicable federal, state, or local laws, the City shall have the unilateral 
right to extend the Franchise for an additional term of no less than five (5) years and no more 
than ten (10) years.

SEC. 5.  WRITTEN NOTICE.

All notices, reports or demands required to be given in writing under this Franchise shall be 
deemed to be given when delivered personally to any officer of Grantee or City’s Administrator 
of this Franchise or via registered or certified mail postage prepaid thereon, addressed to the 
party to which notice is being given, as follows:

If to City: City Administrator
City of Shakopee
129 South Holmes Street
Shakopee, MN 55379
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If to Grantee: CenturyLink
1801 California Street, 10th Floor
Denver, CO  80202

With a copy to: CenturyLink
Attn:  Public Policy
200 South 5th Street, 21st Floor
Minneapolis, MN 55402

Such addresses may be changed by either party upon notice to the other party given as provided 
in this section.

SEC. 6.  DESIGN PROVISIONS.

6.1 System Design.

A. The Cable System shall have a bandwidth capable of providing the equivalent of a 
typical 750 MHz Cable System.  Recognizing that the City has limited authority under federal 
law to designate the technical method by which Grantee provides Cable Service, as of the 
effective date of this Franchise, Grantee provides its Cable Service utilizing two (2) different 
methods.  First, using a PON platform, the Grantee provides Cable Service to some Qualified 
Living Units by connecting fiber directly to the household (“FTTP”).  Second, the Grantee
provides Cable Service to some Qualified Living Units by deploying fiber further into the 
neighborhoods and using the existing copper infrastructure to increase broadband speeds 
(“FTTN”).  Generally speaking, when Grantee deploys FTTN, households located within four 
thousand (4,000) cable feet of a remote terminal shall receive broadband speeds capable of 
providing Cable Service.  In both the FTTP and FTTN footprint, a household receiving a 
minimum of twenty-five (25) Mbps shall be generally capable of receiving Cable Service after 
Grantee performs certain network grooming and conditioning.

B. City shall have the right to inspect all System construction work performed by 
Grantee.

6.2 Service to Schools and Government Buildings.

A. Service to City.  Upon ninety (90) days advance written notice from the City, 
Grantee shall provide, free of charge and at no cost to the City or the school district, 
complimentary service with the highest level of standard definition (“SD”) and high definition 
(“HD”) Cable Service offered by Grantee, excluding pay-per-view, pay per channel (premium) 
programming, high-speed data services or newly created non-video Cable Services 
(“Complimentary City Service”) to: 1) the new City Hall located at 485 Gorman Street (“New 
City Hall”); and 2) the High School at 100 17th Avenue West. However, Grantee must provide 
the New City Hall and the High School any platform that includes the Access Channels. In 
addition, the Grantee will also provide the New City Hall and the High School, free of charge 
and at no cost, any equipment necessary to receive these services at up to seven (7) television 
sets, as specified by the City and school district, which shall include SD, HD, VOD, and new 
platforms, boxes, devices, remotes, and if applicable, digital television adaptors (DTAs). If 
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changes in the technology used by the Grantee require additional equipment for reception of 
Access Channels the Grantee shall make such equipment available at up to seven (7) television 
sets free of charge and at no cost to the City and school district.

B. Service to Designated Public Buildings.  Upon request of the City, Grantee shall 
provide, free of charge and at no cost, SD Cable Service (currently Prism Essentials) which, at a 
minimum, shall include a package of Channels including all local broadcast and Access 
Channels and at least one hundred (100) additional commercial Channels (but not including pay-
per-view or premium Channels, (“Complimentary Public Building Service”) including all 
necessary SD and HD reception equipment for to up to three (3) television sets at all other 
government buildings, schools and public libraries identified on Exhibit B attached hereto and 
made a part hereof. Exhibit B may be modified by the City from time to time to accommodate 
changes in city/school/community facilities locations. Grantee shall provide the Complimentary 
Public Building Service so long as these addresses in Exhibit B are designated as a Qualified 
Living Unit and no other franchised cable communications provider is providing complimentary 
service at such location. However, City may determine to disconnect the other franchised cable 
communications provider and require Grantee to meet the Complimentary Public Building 
Service obligations set forth herein, as determined in City’s sole discretion provided the selected 
location is a Qualified Living Unit.  For purposes of this subsection 6.2.B, “school” means all 
state-accredited K-12 public and private schools. Complimentary Public Building Service 
provided in accordance with this subsection may be used to distribute Cable Services throughout 
such buildings provided such distribution can be accomplished without causing Cable System 
disruption and general technical standards are maintained. Such outlets may only be used for 
lawful purposes. Grantee shall provide, at its lowest retail rate offered in the market, HD Cable 
Service as may be requested by any buildings receiving service under this Section 6.2.

C. Grantee agrees that if any broadband service is required in order to receive the 
Complimentary Public Building Service or Complimentary City Service obligations set forth in 
this Section 6.2, Grantee will provide such broadband service free of charge for the sole purpose 
of facilitating the provision free Cable Service required by Section 6.2. 

D. Additional Subscriber network Drops and/or outlets in any of the locations 
identified on Exhibit B will be installed by Grantee at the lowest actual cost of Grantee’s time 
and material consistent with applicable law (“Actual Cost”).  Grantee shall provide the City with 
a complete and detailed cost estimate which shall include Grantee’s Actual Costs for any 
additional Subscriber network Drop and/or outlets. Within no more than ninety (90) days 
thereafter, the City shall work with institution requesting the additional Subscriber network Drop
and/or outlets and provide Grantee with written approval, if applicable, to move forward with the 
additional Subscriber network Drop and/or outlets. Grantee shall only begin work on 
construction of the additional Subscriber network Drop and/or outlets once final approval is 
received from the City, and Grantee shall complete construction within thirty (30) days from the 
date of approval. Grantee shall bill the institution requesting the additional Subscriber network 
Drop and/or outlets its Actual Costs in accordance with the agreed upon estimate. The terms and 
conditions of such payment shall be between the Grantee and the institution.  Alternatively, said 
institutions may add outlets at their own expense, as long as such installation meets Grantee’s 
standards and approval which approval shall not be unreasonably withheld.  Grantee shall have 
three (3) months from the date of City designation to complete construction of the Drop and/or 
outlets unless weather or other conditions beyond the control of Grantee requires more time.
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E. Grantee agrees that it will not offset or reduce its payment of past, present or 
future Franchise Fees required pursuant to Section 10.1 of this Franchise, as a result of its 
obligation to provide the services listed in Section 6.2 and Exhibit B of this Franchise.

6.3 Lockout Device.

Grantee shall provide, for sale or lease, a Lockout Device to Subscribers, upon request.

6.4 Standby Power.

Grantee shall maintain standby power at the headend and any hubs.

6.5 Periodic Review Provisions.

The City may request a performance review at the second and seventh anniversaries of the 
effective date of this Franchise. In conducting such reviews, the City shall undertake the 
following process:

A. The City and the Grantee shall undertake a review of the Cable System and 
Franchise.  This review shall, at a minimum, take into account the following:

1. Characteristics of the existing System;

2. The state-of-the-art;

3. Additional benefits provided to customers by System improvements;

4. The market place demand for System improvements; and

5. The financial feasibility of System improvements taking into account the 
cost.

B. The City may hold a public hearing to enable the general public and Grantee to 
comment and to present evidence.

C. As a result of any review based on this section, the City may request that the 
Grantee enter into good faith negotiations to amend this Franchise.

6.6 Institutional Services

Grantee agrees that if any other franchised cable communications provider within the City
provides dark fiber between any public buildings or schools within the City for continuous City 
use, as a condition of a Cable Service franchise, and such condition results in additional costs 
incurred by such other franchised cable communications provider, the Grantee shall meet with 
the City upon request of the City to determine a fair and equitable capital contribution by the 
Grantee to proportionately match said dark fiber obligations.  If the City and Grantee are not able 
to reach mutual agreement to resolve this issue, the Grantee and City agree to enter into binding 
mediation to determine a fair and equitable contribution by the Grantee to proportionately match 
(on a per month, per Subscriber basis) said additional dark fiber obligations.
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SEC. 7.  PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS 
PROGRAMMING.

7.1 Access Channels.

A. Grantee shall provide three (3) Access Channels for exclusive use by the City.  
These three (3) Access Channels shall be provided in addition to carriage of Metro Cable 
Network Channel 6.  The City shall, in its discretion, program and operate the Access Channels 
cablecast on the System.

1. The City and Grantee agree that governmental programming will not be 
required to be carried until the construction of the New City Hall is complete as such 
completion date is specified by the City. Upon activation of the connection set forth in 
Section 7.4 herein, Grantee shall provide one (1) Access Channel for governmental 
programming. Until programming is added to the governmental Access Channel, 
Grantee agrees that within one hundred twenty (120) days of the effective date of this 
Franchise, Grantee shall notify Subscribers of the Channel location of the Shakopee 
government Access Channel and that programming is “coming soon” or another mutually 
agreed message via a postcard or other mailing to Subscribers. The postcard shall be 
designed by the City and shall conform to the Grantee's standards and policies for size 
and weight.  Any postcard denigrating the Grantee, its service or its programming is not 
permitted.

2. Within one hundred twenty (120) days of the commencement of this 
Franchise, Grantee shall provide one (1) Access Channel for educational programming.

3. The City and Grantee agree there is currently no public access 
programming.  City shall provide one hundred twenty (120) days advance written notice, 
or a mutually agreed upon timeframe, before implementing Grantee’s carriage obligation 
of any public Access Channel.  

B. The designated SD Access Channel numbers shall be as follows:

1. Channel 240 for governmental programming;

2. Channel 8140 for educational programming; and 

3. Channel 8141 for public programming.

C. The designated HD Access Channel numbers shall be as follows:

1. Channel 1240 for governmental programming;

2. Channel 8640 for educational programming; and

3. Channel 8641 for public programming.

D. Grantee shall not include any other programming on the Access Channels unless 
the City provides advance written consent.  The Access Channels shall have video and audio 
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signal strength, signal quality, and functionality equivalent to the highest quality broadcast and 
commercial cable/satellite Channels carried by the Grantee on its Cable System.

E. The Grantee shall not charge Subscribers or the City for use of the Access 
Channels, or any equipment, facilities or services provided by Grantee for the provision of the 
Access Channels.

F. While the parties recognize that while the primary signals of local broadcast 
stations are simulcast in SD and HD formats, the Grantee’s obligation with respect to carriage of 
PEG in HD and SD formats shall be as follows:

1. Grantee agrees to carry any all Access Channels in HD provided the entity 
originating the PEG signal provides the Grantee an HD signal.  Further, Grantee will 
downconvert any such signal to an SD format so that Subscribers who choose not to 
subscribe to an HD package may receive said signal in an SD format; and

2. Grantee is not required to convert a signal delivered in a lower quality 
format to a higher quality format.

3. All Access Channels must be receivable by Subscribers without special 
expense in addition to the expense paid to receive commercial services the Subscriber 
receives.  City acknowledges that HD programming may require the viewer to have 
special viewer equipment (such as an HD television and an HD-capable digital 
device/receiver), but any Subscriber who can view an HD signal delivered via the Cable 
System at a receiver shall also be able to view the HD Access Channels at that receiver, 
without additional charges or equipment.  By agreeing to make Access Channels 
available in HD format, Grantee is not agreeing to provide free HD equipment to 
Subscribers or to modify its equipment or pricing policies in any manner.  City 
acknowledges that not every Subscriber may be able to view HD PEG programming (for 
example, because they do not have an HD television in their home or have chosen not to 
take an HD-capable receiving device from Grantee or other equipment provider) on every 
television in the home.

4. The Grantee shall provide all Access Channels on the Basic Cable Service 
tier or the lowest cost tier of service throughout the life of the Franchise.  Grantee shall at 
all times provide the Access Channels to any Person who subscribes to any level of Cable 
Service, and otherwise in accordance with federal and state law.  The Grantee shall not 
charge for use of the Access Channels, equipment, facilities or services. Grantee agrees 
that Subscribers will not be required to obtain or pay for any additional equipment 
required solely to receive the Access Channels.

5. Grantee shall carry all components of the SD and HD PEG access signals 
provided by the City, and will also ensure the Access Channels have the following 
functionality, including but not limited to, closed captioning, multichannel television 
sound, Channel recording or DVR (Digital Video Recorder) capability, last Channel 
capability, active format description, and any captioning or text signals which are inserted 
by City or passed-through by City on its Access Channels and other elements associated 
with the PEG programming.  Grantee shall not be required to carry an Access Channel in 
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a higher quality format than that of the signal delivered to Grantee, but Grantee shall 
distribute all Access Channels without degradation.

G. To the extent technically feasible, Grantee shall, upon request from the City, 
provide City with quarterly viewership numbers for each of the Access Channels carried on 
Grantee’s Cable System.

H. Grantee shall include the Access Channels and programming information in any 
electronic/interactive program guide, program listings, search options, record and DVR options, 
navigation systems and search functions accessible through Grantee’s Set Top Box and remote 
controls, or their successor technologies, provided to its Subscribers, including, but not limited to 
on-screen, print and on-line program guides which include Channel and program listings of any 
local broadcast Channels. Access Channels and Access Channel information shall be available 
to Subscribers on the electronic/interactive program guide, program listings, search options, and 
record and DVR options.  Access Channels and Access Channel information shall be made 
available to Subscribers the same way broadcast and commercial/cable satellite Channels are 
provided on the Cable System.  Grantee shall bear all capital, implementation and operating costs 
to include the basic programming information in the programming guides for the Access 
Channels.  Grantee shall facilitate carriage of Access Channels program listings on its 
electronic/interactive programming guide, free of charge and at no cost to the City, provided that 
the City shall hold Grantee harmless should the City fail to provide correct or timely information 
to the electronic/interactive guide programmers.  The City shall have the right to pay for more 
enhanced program information to be made available on the programming guides including the 
Channel name (could be one (1), two (2) or all three (3) Access Channels, as the City determines 
in its sole discretion) and logo/icon, program titles scheduled in thirty (30) minute time blocks, 
program descriptions, information needed for search and record features, and any other 
information similarly provided for other broadcast Channels and commercial cable/satellite 
Channels.  Grantee shall, to the maximum extent possible, make available to the City any price 
discounts Grantee may have in place with third party vendors that offer such programming guide 
services.

I. In the event the Grantee changes the Access Channel designations (numbers), the 
Grantee shall, to the extent possible, provide sixty (60) days prior written notice of such 
change(s) to the City.  In addition, the Grantee shall provide reasonable notice of such change(s) 
to Subscribers via, for example, bill stuffers or a Channel crawl.

J. Grantee shall provide at least one (1) specially designated Access Channel 
available for lease on a first come, nondiscriminatory basis by commercial and noncommercial 
users. This section is not applicable to Subscribers receiving only alarm system services or only 
data transmission services for computer operated functions.  To the extent required by state law, 
the VHF spectrum shall be used for at least one (1) of the specially designated noncommercial 
public Access Channels required.

K. During the life of this Franchise should the incumbent cable provider add an 
additional Access Channel beyond the three (3) Access Channels required by the incumbent 
cable provider, Grantee shall then have six (6) months in which to provide an additional Access 
Channel for the same purpose and at no additional cost to the Subscribers or to the City.  At no 



14
2918824v9

time during the life of this Franchise shall the Grantee be required to provide a greater number of 
Access Channels than the incumbent cable provider.

L. City shall, at times throughout the life of this Franchise, maintain in place rules 
governing the use of Access Channels on the System and make the Access Channels and 
programming equipment available for public, educational, and governmental access (“PEG 
Access”) programming, as City deems appropriate.

7.2 Funding for PEG Access.

A. The PEG Fee, payable quarterly to the City, shall be forty cents ($.40) per 
Subscriber, per month commencing on the effective date of this Franchise.  In no event shall the 
PEG Fee be assessed in an amount different from that imposed upon the incumbent cable 
provider.  In the event the incumbent cable provider agrees to a higher or lower PEG Fee, 
Grantee will increase or decrease its PEG fee upon sixty (60) days written notice from the City.  
The PEG Fee may be used for operational or capital support of PEG programming as determined 
in the City’s discretion. The PEG Fee may be included as a line item on the Subscribers monthly 
billing statement to the extent permitted by applicable law.

B. Grantee agrees that financial support for PEG arising from or relating to the 
obligations set forth in this section shall in no way modify or otherwise affect Grantee's 
obligations to pay Franchise Fees to the City.  Grantee agrees that although the sum of Franchise 
Fees plus the payments set forth in this section may total more than five percent (5%) of 
Grantee's Gross Revenues in any twelve (12) month period, the additional commitments shall not 
be offset or otherwise credited in any way against any Franchise Fee payments under this 
Franchise.

7.3 Regional Channel Six.

Standard VHF Channel six (6) shall be designated for usage as a regional Channel, currently 
known as Metro Cable Network, and shall be made available to Subscribers without charge 
except for the applicable Basic Cable Service fee.  This provision shall remain in effect as long 
as a regional Channel is required by state law.

7.4 Live Cablecast Origination Points.

A. Grantee shall ensure that its System is constructed and configured to permit the 
City or its designee to insert live programming, replay recorded programming, and transmit 
character generated programming from the following locations:

1. the New City Hall, 485 Gorman Street, with construction of the 
connection by Grantee to be completed when construction of the New City Hall is 
complete – the City shall establish the completion date of construction which shall be 
completed by Grantee no less than sixty (60 ) days following notice from the City;

2. the High School, 100 17th Avenue West, with construction of the 
connection by Grantee to be completed no less than sixty (60 ) days following notice 
from the City ( such date shall be no sooner than January 1, 2017) and
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3. the Central Family Center, 505 Holmes Street, with construction of the 
connection by Grantee to be completed within one hundred twenty (120) days of the 
effective date of this Franchise.

The City may designate an alternative site(s) to replace one or more of the existing sites listed 
above from which live programming, replay programming or transmit character generated 
programming may be inserted; provided, however, that the City shall be solely responsible for, 
and shall reimburse the Grantee for, any and all costs (including, but not limited to, time and 
materials, reasonable overhead costs, permitting fees, additional pole attachment fees, etc.) 
incurred by the Grantee in providing this service to such alternative site(s).  The Grantee may 
require payment in advance (subject to a true-up upon completion of the work).  Following 
receipt of the payment the Grantee shall commence any necessary work and the alternative site 
shall be made available to the City within a reasonable period of time (taking in accounts such 
factors as the amount of or nature of the work to be done, weather conditions, permitting, delays, 
utility make-ready, etc.).  The Grantee shall have no obligation to provide more than three (3) 
live origination sites at any one time.  Any written notice from the City designating an alternative 
live origination site shall also designate the origination site being replaced.  Upon activation of 
the newly designated origination point the Grantee shall have no further responsibility for the 
origination site being replaced.

B. Upon activation of service to the New City Hall as specified in Section 7.4 A 
herein, Grantee shall provide, free of charge and at no cost to the City, a discrete, non-public, 
video interconnect network, from an agreed upon demarcation point at the City's master control 
facility at the New City Hall, to Grantee's headend. The video interconnect network shall 
provide not less than fifty (50) Mbps of allocated bandwidth, allowing participating PEG entities
(including the City) that have agreed with Grantee to share (send and receive) live and recorded 
programming for playback on their respective systems. Where available the Grantee shall 
provide the video interconnect network and the network equipment necessary, for the high-
priority transport of live multicast HD/SD video streams as well as lower-priority file-sharing.
Grantee shall provide a minimum of fifty (50) Mbps bandwidth for each participating PEG entity 
to send its original programming, receive at least two (2) additional multicast HD/SD streams 
from any other participating PEG entity, and allow the transfer of files. Each participating PEG 
entity is responsible for encoding its own SD/HD content in suitable bit rates to be transported by 
the video interconnect network without exceeding the fifty (50) Mbps of allocated bandwidth.

C. Grantee shall provide a 24 x 7 toll-free response phone number for technical 
support staff who are trained to effectively respond to and resolve interconnection related issues, 
who will respond to urgent tech-support requests within fifteen (15) minutes and non-urgent 
technical support requests within three (3) hours, depending upon the response time needed.  
City technical staff will determine what requests are urgent or non-urgent.  City agrees to use 
best efforts to verify that the issue is not on the City’s side of the Demarcation Point before a call 
is made to Grantee.

SEC. 8.  PERIODIC CUSTOMER SURVEYS.

A. The Grantee shall, upon request of the City and at times mutually agreed upon by 
the parties, but no more frequent than once every three (3) years, conduct a random survey of a 
representative sample of Subscribers.  Each questionnaire shall be prepared and conducted in 
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good faith so as to provide a reasonably reliable measure of customer satisfaction with: (1) audio 
and signal quality; (2) response to customer complaints; (3) billing practices; (4) programming; 
and (5) installation practices.

B. The survey shall be conducted in conformity with standard research procedures 
conducted by an independent Person in the business of regularly conducting such surveys. The 
survey shall consist of a sample size sufficient to yield a margin of error of plus or minus six 
percent (6%) or less of the total customer base.

C. The Grantee shall report the results of the survey and any steps the Grantee may 
be taking in response to the survey within sixty (60) days of the completion of the survey.

D. Notwithstanding anything to the contrary, the Grantee shall be under no 
obligation to conduct a survey at any time unless the same obligation is required of all other 
franchised cable operators providing Cable Services to the City.

E. Grantee acknowledges that the City shall at all times comply with the Minnesota 
Data Practices Act (“MDPA”) related to the release of information and nothing herein shall be 
read to modify the City’s obligations under the MDPA.

SEC. 9.  LINE EXTENSION POLICY.

A. Grantee shall not have a line extension obligation until the first date by which 
Grantee is providing Cable Service to more than fifty percent (50%) of all subscribers receiving 
facilities based Cable Service from both the Grantee and any other provider(s) of Cable Service 
within the City.  At that time, the City, in its reasonable discretion and after meeting with 
Grantee, shall determine the timeframe to complete deployment to the remaining households in 
the City, including a density requirement that is the same or similar to the requirement of the 
incumbent cable provider.

B. The City recognizes that in some instances the Grantee may need the permission 
of private property owners to provide Service.  If the Grantee is unable to obtain such permission 
on reasonable terms, the Grantee shall be under no obligation to provide Service.

SEC. 10.GENERAL FINANCIAL AND INSURANCE PROVISIONS.

10.1 Payment to City.

A. Grantee shall pay to the City a Franchise Fee in an amount equal to five percent 
(5%) of annual Gross Revenues.  At no time during the term of this Franchise shall the Grantee 
be required to pay a Franchise Fee that is a greater percentage of Gross Revenues than that paid 
by any other franchised cable operator providing Cable Service to the City.

B. The foregoing payment shall be compensation for use of the Rights-of-Way.

C. Payments due the City under this provision shall be computed at the end of each 
calendar quarter. Payments shall be due and payable for each quarter not later than sixty (60)
days from the last day of the quarter.  Each payment shall be accompanied by a brief report 
showing the basis for the computation.
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D. In addition to Cable Service, the Grantee (either by itself or through one or more 
affiliates) may provide information and telecommunications services.  For purposes of 
calculating the Franchise Fee when the Grantee packages or “bundles” Cable Services with other 
services not subject to Franchise Fees, the Grantee shall allocate revenues and compute the 
Franchise Fee due pursuant to this Franchise in accordance with EITF 00-21 or such 
subsequently issued generally accepted accounting principles (“GAAP”) which amend or 
supercede EITF 00-21, or as otherwise required by applicable law.  In the event EITF 00-21 is 
amended or superceded, the Grantee will notify the City of such change in its Franchise Fee
report required by Section 10.1 C.

E. No acceptance of any Franchise Fee payment shall be construed as an accord that 
the amount paid is in fact the correct amount, nor shall such acceptance of payment be construed 
as a release of any claim the City may have for further or additional sums payable under the 
provisions of this Franchise.  All amounts paid shall be subject to audit and recomputation by the 
City.  For purposes of conducting such an audit, the City or its agents may inspect Grantee’s 
books or records relating to calculation of Gross Revenues and Franchise Fees upon ten (10) 
days written notice.

F. In the event any payment is not made on the due date, interest on the amount due 
shall accrue from such date at the annual rate of twelve percent (12%).

10.2 Bonds.

A. Within thirty (30) days of the commencement of this Franchise, Grantee shall 
maintain with City a performance bond in the sum of Fifty Thousand and 00/100 Dollars 
($50,000) in such form conditioned upon the faithful performance by Grantee of this Franchise.

B. The rights reserved by City with respect to the bond are in addition to all other 
rights the City may have under this Franchise or any other law.

C. City may, in its sole discretion, reduce the amount of the bond.

10.3 Security Fund.

A. In the event the Grantee is given notice of a material non-compliance with this 
Franchise pursuant to Section 10.3 F of this Franchise, upon reasonable request from City, the 
Grantee shall within ten (10) days thereof deposit into a bank account, established by the City, 
and maintain on deposit the sum of Ten Thousand and 00/100 Dollars ($10,000.00) or deliver to 
the City a letter of credit in such amount which shall be a security fund for the faithful 
performance by it of all the material provisions of this Franchise which are subject of such 
notice. Interest on this deposit shall be paid to Grantee by the bank on an annual basis. Grantee 
will be provided, at a minimum, due process and opportunity to cure as set forth herein or as 
otherwise provided in applicable law. The security may be terminated by the Grantee upon the 
resolution of the alleged non-compliance. The obligation to establish the security fund required 
by this paragraph is unconditional. The fund must be established whenever Grantee is given the 
notice required, even if Grantee disputes the allegation that it is not in compliance.
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B. Provision shall be made to permit the City to withdraw funds from the security 
fund. Grantee shall not use the security fund for other purposes and shall not assign, pledge or 
otherwise use this security fund as security for any purpose.

C. Within ten (10) days after notice to it that any amount has been withdrawn by the 
City from the security fund pursuant to (A) of this section, Grantee shall deposit a sum of money 
sufficient to restore such security fund to the required amount.

D. In addition to recovery of any monies owed by Grantee to City or damages to City 
as a result of any acts or omissions by Grantee pursuant to the Franchise which are the subject of 
the notice set forth in Section 10.3 C, City in its sole discretion may charge to and collect from 
the security fund One Hundred and 00/100 Dollars ($100) per day for each day, or part thereof, 
for non-compliance with any material provision of this Franchise.

E. If Grantee fails to pay to the City any generally applicable taxes due and unpaid; 
or fails to repay to the City, any damages, costs or expenses which the City shall be compelled to 
pay by reason of any act or default of the Grantee in connection with this Franchise; or fails, 
after thirty (30) days’ notice of such failure by the City, to comply with any material provision of 
the Franchise which the City reasonably determines can be remedied by an expenditure of the 
security, the City may then withdraw such funds from the security fund. Payments are not 
Franchise Fees as defined in Section 10.1 of the Franchise.

F. Whenever the City has reason to believe that Grantee has allegedly violated one 
or more material terms, conditions or provisions of this Franchise for which an enforcement 
action is to be considered, a written notice shall be given to Grantee. The written notice shall 
describe in reasonable detail the alleged violation so as to afford Grantee an opportunity to 
remedy the violation. Grantee shall have thirty (30) days subsequent to receipt of the notice in 
which to correct the violation before the City may require Grantee to make payment of penalties, 
and further to enforce payment of penalties through the security fund.

G. Grantee may, within ten (10) days of receipt of notice, notify the City that there is 
a dispute as to whether a violation or failure has, in fact, occurred.  Such notice by Grantee shall 
specify with particularity the matters disputed by Grantee and shall stay the running of the 
above-described time.  The City shall hear Grantee’s dispute at the next regularly scheduled or 
specially scheduled Council meeting or at another time mutually agreed upon by the parties. 
Grantee shall be entitled to the right to require the production of evidence and to question 
witnesses. The City shall determine if Grantee has committed a violation and shall make written 
findings of fact relative to its determination.

H. If after hearing the dispute, the claim is upheld by the City, then Grantee shall 
have thirty (30) days within which to remedy the violation before the City may require payment 
of all penalties due it or the Grantee may appeal such decision to a court of competent 
jurisdiction.

I. The time for Grantee to correct any alleged violation shall be extended by the City 
if the necessary action to correct the alleged violation is of such a nature or character as to 
require more than thirty (30) days within which to perform, provided Grantee commences 



19
2918824v9

corrective action within fifteen (15) days and thereafter uses reasonable diligence, as determined 
by the City, to correct the violation.

J. If City draws upon the security fund delivered pursuant hereto, in whole or in 
part, Grantee shall replace the same within three (3) days and shall deliver to City a like 
replacement security fund for the full amount stated in Paragraph A of this section as a 
substitution of the previous security fund.

K. If any security fund is not so replaced, City may draw on said security fund for 
the whole amount thereof and hold the proceeds, without interest, and use the proceeds to pay 
costs incurred by City in performing and paying for any or all of the obligations, duties and 
responsibilities of Grantee under this Franchise that are not performed or paid for by Grantee 
pursuant hereto, including attorneys’ fees incurred by the City in so performing and paying.  The 
failure to so replace any security fund may also, at the option of City, be deemed a default by 
Grantee under this Franchise. The drawing on the security fund by City, and use of the money so 
obtained for payment or performance of the obligations, duties and responsibilities of Grantee 
which are in default, shall not be a waiver or release of such default.

L. The collection by City of any damages, monies or penalties from the security fund 
shall not affect any other right or remedy available to City, nor shall any act, or failure to act, by 
City pursuant to the security fund, be deemed a waiver of any right of City pursuant to this 
Franchise or otherwise.

M. No penalty or sanction of any kind, including revocation or termination, may be 
imposed when the action or omission is due to acts of God or reasons beyond the control of the 
Grantee.

SEC. 11.  RATES.

Current Subscriber rates and the standard form of Subscriber contracts shall be available for 
inspection at all times. The City reserves the right to regulate rates to the extent allowed by 
applicable law.

SEC. 12.  COMPETITION ADJUSTMENT.

12.1 Additional Franchises.

This Franchise is nonexclusive.  Unless permitted by applicable law, the City shall not grant a 
Franchise to another Grantee to operate a Cable System on terms and conditions which are less 
burdensome or more favorable than the terms and conditions of this Franchise.

12.2 Competition.

If another wireline Multichannel Video Programming Distributor operates in the City’s Rights-
of-Way without City authorization, either in the form of a Franchise or other legally required 
authorization, and the City has clear and express authority under applicable laws to mandate a 
Franchise or other legally required authorization on that wireline Multichannel Video 
Programming Distributor but fails to do so, then Grantee shall not be required to comply with 
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those terms of this Franchise which are not also imposed upon the other wireline Multichannel 
Video Programming Distributor.

SEC. 13.  REPAIRS AND MAINTENANCE/CONSUMER PROTECTION.

13.1 Consumer Complaints.

Any Person may file complaints regarding quality of service, equipment malfunction, billing 
disputes, or other matters pertaining to the Cable System by contacting the Grantee during 
normal business hours.

13.2 Local Office.

During the term of the Franchise the Grantee shall comply with either A or B below: 

A. Grantee shall maintain a customer payment center in the City, or within twelve 
(12) miles of the City’s northern border, which shall permit Subscribers to pay their bills and 
receive information on the Grantee and its services.  

B. Grantee shall maintain convenient local Subscriber service and bill payment 
locations for the purpose of receiving Subscriber payments or equipment returns.  Unless 
otherwise requested by the Subscriber, Grantee shall deliver replacement equipment directly to 
the Subscriber at no cost to the Subscriber.  The Grantee shall maintain a business office or 
offices for the purpose of receiving and resolving all complaints regarding the quality of service, 
equipment malfunctions, billings disputes and similar matters.  The office must be reachable by a 
local, toll-free telephone call, and Grantee shall provide the City with the name, address and 
telephone number of an office that will act as the Grantee’s agent to receive complaints, 
regarding quality of service, equipment malfunctions, billings, and similar matters.  At a 
minimum Grantee shall also provide the following:

1. Subscribers can remit payments at multiple third party commercial 
locations within the City (such as grocery stores or the Western Union).

2. Grantee will provide a service technician to any Qualified Living Unit in 
the City, free of charge to the Subscriber, where necessary to replace or troubleshoot 
equipment issues.

3. Subscribers shall be able to return and receive equipment, free of charge, 
via national overnight courier service (such as Fed Ex or UPS) if a service technician is 
not required to visit the Subscriber’s Qualified Living Unit.

4. In the event Grantee provides Cable Service to a minimum of thirty 
percent (30%) of the total number of Cable Service Subscribers in the City served by 
cable operators franchised by the City, the Grantee shall then be required to also comply 
with the requirements of Section 13.2 A above.
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13.3 Repairs and Maintenance.

Grantee shall maintain a publicly listed toll-free or local telephone line.  Calls about Service 
problems during normal business hours will be handled by the Grantee’s Customer Service 
Representatives (CSRs).  When possible, problems will be resolved over the phone. Subscribers 
may be charged for onsite service calls.

13.4 Customer Service Standards.

Grantee shall, at all times, comply with the rules regarding customer service set forth herein as 
Exhibit C.  The City reserves and does not waive its rights, if any, to adopt additional or 
modified consumer protection requirements.  Grantee reserves the right to challenge any 
additional or modified requirements including City’s right to adopt such requirements.

SEC. 14.  SUBSCRIBER PRIVACY.

The following provisions regarding Subscriber privacy shall govern unless otherwise governed 
under federal law:

A. No signals of a Class IV cable communications channel may be transmitted from 
a Subscriber terminal for purposes of monitoring individual viewing patterns or practices without 
the express written permission of the Subscriber.  The request for such permission must be 
contained in a separate document with a prominent statement that the Subscriber is authorizing 
the permission in full knowledge of its provisions.  The written permission must be for a limited 
period of time not to exceed one (1) year which is renewable at the option of the Subscriber.  No 
penalty shall be invoked for a Subscriber’s failure to provide or renew such authorization.  The 
authorization is revocable at any time by the Subscriber without penalty of any kind.

B. No information or data obtained by monitoring transmission of a signal from a 
Subscriber terminal, including but not limited to all lists of the names and addresses of the
Subscribers or any lists that identify the viewing habits of Subscribers may be sold or otherwise 
made available to any Person other than to Grantee and its employees for internal business use, 
or to the Subscriber who is the subject of that information, unless Grantee has received specific 
written authorization from the Subscriber to make such data available.

C. Written permission from the Subscriber must not be required for the systems 
conducting systemwide or individually addressed electronic sweeps for the purpose of verifying 
Cable System integrity or monitoring for the purpose of billing.  Confidentiality of this 
information is subject to paragraph B above.

D. For the purposes of this provision, a Class IV cable communications channel 
means a signaling path provided by the Cable System to transmit signals of any type from a 
Subscriber terminal to another point in the Cable System.

SEC. 15.  INDEMNIFICATION AND LIABILITY INSURANCE.

A. The Grantee shall indemnify and hold harmless the City, the City Council and all 
City employees and commissions, from any suit, claim or demand whatsoever which may be 
asserted or recovered against it based upon or arising out of the exercise of this Franchise or 
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Grantee’s construction, maintenance, or operation of the System or any part thereof provided that 
such suit, claim, or demand is not based upon the City’s own intentional or negligent conduct.  
The City agrees to notify Grantee, in writing and within forty-eight (48) hours, (unless 
notification within forty-eight (48) hours would be unreasonable due to extraordinary 
circumstances), of any claim or suit against the City for which Grantee may be required to 
indemnify the City.  In the event Grantee is required to defend the City in connection with this 
section, the City agrees to tender control of its defense counsel. The City agrees to cooperate in 
its own defense.  Nothing herein waives or restricts any limitation on City’s liability pursuant to 
Minnesota Statutes 466.

B. Grantee shall contemporaneously with this Franchise execute an Indemnity 
Agreement in a form acceptable to the City attached hereto as Exhibit D, which shall indemnify, 
defend and hold the City harmless for any claim for injury, damage, loss, liability, cost or 
expense, including court and appeal costs and reasonable attorneys’ fees or reasonable expenses 
arising out of the actions of the City in granting this Franchise.  This obligation includes any 
claims by another franchised cable operator against the City that the terms and conditions of this 
Franchise are less burdensome than another franchise granted by the City or that this Franchise 
does not satisfy the requirements of applicable federal, state, or local laws.

C. Liability insurance.

1. Grantee shall maintain throughout the term of this Franchise public 
liability, property damage and liability insurance policies naming the City, the City 
Council and all City employees and commissions, as named additional insureds.

$1,000,000.00 for property damage to any one Person
$1,000,000.00 for property damage in any one occurrence,
$1,000,000.00 for bodily injury to any one Person,
$1,000,000.00 for bodily injury in any one occurrence,

2. The insurance shall be obtained from a company licensed to do business in 
Minnesota. The Grantee shall provide a certificate of coverage to the City. The policy 
shall either state that the City shall be notified in writing by the insurer thirty (30) days in 
advance of any cancellation or termination of any such policy or, in the alternative, 
Grantee shall provide immediate written notice to City whenever a cancellation or 
termination notice is received by Grantee and Grantee shall thereafter undertake 
immediate steps to secure a replacement policy which meets the obligations set forth 
herein.

SEC. 16.  ADMINISTRATION.

The Shakopee City Administrator or their designee is responsible for the continuing 
administration of the Franchise.

SEC. 17.  REDRESS.

In the event the Grantee fails to perform and carry out any material provision of this Franchise, 
attempts to evade the provisions of the Franchise, or practices fraud or deceit upon the City 
(collectively, a “Breach”) the City may enforce or terminate the Franchise. The City shall give 
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Grantee written notice of the specific provision(s) violated or that Grantee has failed to perform. 
After written notice has been given to the Grantee, the Grantee shall have thirty (30) days’ time 
in which to remedy any failure. If the Grantee has not cured any failure upon the expiration of 
the thirty (30) day period, the City may take such steps as it deems necessary to enforce the 
Franchise; provided, however, that before the Franchise may be terminated, the Grantee shall be 
provided with an opportunity to be heard before the City Council to contest the City’s 
determination.

SEC. 18.  TRANSFER OR ASSIGNMENT.

A. “Fundamental corporate change” means the sale or transfer of a majority of a 
corporation’s assets; merger, including parent and its subsidiary corporation; consolidation; or 
creation of a subsidiary corporation.

B. A sale or transfer of this Franchise, including a sale or transfer by means of a 
fundamental corporate change, or a mortgage, lease, or assignment of the Franchise, requires the 
prior written consent of the City by resolution of the Council in accordance with all terms and 
conditions set forth in said resolution, which consent shall not be unreasonably withheld.  This 
provision shall not prohibit the use of the System as collateral for loans.

C. Notwithstanding the foregoing, for purposes of permitting internal corporate 
restructuring or consolidation, the City hereby consents to any sale or transfer of this Franchise 
to any Person controlling, controlled by or under common control with the Grantee.  For 
purposes of this paragraph, the word “control” means the authority to make or exercise decisions 
regarding the day-to-day operation of the business (i.e. decisions regarding programming, rates, 
customer service, etc.).

SEC. 19.  RIGHT TO PURCHASE.

A. If the System is offered for sale, the City shall have the non-exclusive right to 
purchase the System under the following conditions:

1. Grantee shall immediately notify the City in writing in the event it 
receives an offer from a third party to purchase the System.  Within thirty (30) days after 
the City receives such notice, the City shall notify Grantee whether the City intends to 
purchase the System.

2. If the City elects to purchase the System, the price, terms and conditions 
of the City’s purchase shall be the same as those set forth in the offer.  If the City fails to 
offer to purchase the System on terms and conditions which match or exceed those of the 
offer within thirty (30) days after the City receives notification of the bona fide offer, 
then Grantee is free to sell the System.

3. The City’s rights pursuant to this section are not triggered by the sale or 
transfer of stock that creates a new controlling interest in the Grantee and are not 
triggered by any fundamental corporate change in the Grantee.
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SEC. 20.  FORCE MAJEURE.  

The Grantee shall not be deemed in default of provisions of this Franchise where performance 
was rendered impossible by war or riots, labor strikes or civil disturbances, floods, or other 
causes beyond the Grantee’s control, and the Franchise shall not be revoked or the Grantee 
penalized for such noncompliance, provided that the Grantee, when possible, takes immediate 
and diligent steps to bring itself back into compliance and to comply as soon as possible,  under 
the circumstances, with the Franchise without unduly endangering the health, safety and integrity 
of the Grantee’s employees or property, or the health, safety and integrity of the public, the 
Rights-of-Way, public property or private property.  In the event Grantee’s performance of any 
of the terms, conditions, obligations or requirements of this Franchise is prevented or impaired 
due to any cause set forth in this paragraph, such inability to perform shall be deemed to be 
excused for the period of such inability and no penalties or sanctions shall be imposed as a result 
thereof, provided Grantee has notified City in writing within ten (10) days of the City’s notice of 
an alleged violation.

SEC. 21.  ACCEPTANCE SECTION.

A. Grantee shall execute this Franchise within thirty (30) days of adoption by City.  
Such execution by Grantee shall be deemed its acceptance of this Franchise for all purposes.
Two (2) copies of the executed Franchise shall be returned to the City.  Grantee shall also 
provide City with performance bonds and evidence of insurance, all as provided in this 
Franchise.  The City’s “Notice of Intent to Consider an Application for a Franchise” (“Notice”) 
provided, consistent with Minn. Stat. 238.081 subd. 8, that applicants would be required to 
reimburse the City for all necessary costs of processing a cable communications franchise.  
Grantee submitted an application fee with its application to the City.  The Notice further 
provided that any unused portion of the application fee would be returned and any additional fees 
required to process the application and franchise, beyond the application fee, would be assessed 
to the successful applicant.  The Grantee shall therefore submit to the City within thirty (30) days 
of receipt of notice from the City, a check made payable to the City of Shakopee, Minnesota for 
all additional fees and costs incurred by the City.  The City shall provide Grantee with a letter 
specifying such additional costs following approval of this Franchise by the City Council.  In the 
event Grantee fails to accept this Franchise, or fails to provide the required documents and 
payments, this Franchise shall be null and void.

B. Upon acceptance of this Franchise, Grantee shall be bound by all the terms and 
conditions contained in this Ordinance.

C. At the time of acceptance, Grantee shall provide a copy of its Channel line-up
which shall be attached hereto as Exhibit E.

D. The effective date of this Franchise shall be the date set forth below.

SEC. 22.  MISCELLANEOUS

A. Grantee shall not be relieved of its obligation to comply with any of the 
provisions of this Franchise by reason of any failure of the City to enforce prompt compliance.

B. Upon request, the Grantee shall:
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1. allow the City, where necessary for the enforcement of this Franchise or to 
evaluate Grantee’s compliance with this Franchise, to inspect its books and records 
related to operation of the System including communications or filings with regulatory 
authorities;

2. furnish to City such additional reasonable reports and within the Grantee’s 
technical capability with respect to Grantee’s compliance with this Franchise.

C. Both the City and Grantee expressly reserve any and all rights that either may 
now have or be hereafter granted under applicable state and federal law.  Nothing in this 
Franchise shall be deemed to be or construed as a waiver, right, release or surrender of any right 
by the City or the Grantee.

SEC. 23.  SUMMARY

The City Council herein determines that the text of the summary ordinance marked “Official 
Summary of Ordinance ,” a copy of which is attached hereto, clearly informs the 
public of the intent and effect of the ordinance. The Council further determines that publication 
of the title and such summary will clearly inform the public of the intent and effect of the 
ordinance.

SEC. 24.  POSTING AND FILING

A copy of this ordinance is filed in the office of the City Clerk and a copy is provided to the 
Shakopee Public Library for posting and filing, at which locations a copy is available for 
inspection by any Person during regular business hours.

SEC. 25.  TITLE

The City Clerk shall publish the title of this ordinance and the official summary in the official 
newspaper with notice that a printed copy of the ordinance is available for inspection by any 
Person during regular office hours at the office of the City Clerk.

SEC. 26.  EFFECTIVE DATE

This ordinance becomes effective from and after its passage and publication.

Adopted in adj. reg. session of the City Council of the City of Shakopee, Minnesota held this 3rd
day of August, 2016.

CITY OF SHAKOPEE, MINNESOTA

ATTEST: Mayor

City Clerk
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IN WITNESS WHEREOF, Grantee has executed this Franchise the date and year first above 
written.

QWEST BROADBAND SERVICES, INC.,
D/B/A CENTURYLINK

(Corporate Seal) By

STATE OF

COUNTY OF

The foregoing instrument was acknowledged before me on , 2016, by 
the of Qwest Broadband Services, Inc. d/b/a 

CenturyLink, on behalf of the Company.

NOTARY PUBLIC
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EXHIBIT A

QUARTERLY MEETING REPORT

Year

Quarterly 
Meeting 

Date

Total Living 
Units (LUs) 
in the City

Total 
Qualified 

Living Units 
(QLU)

% of LUs 
Qualified

Total QLUs 
Served

% of QLUs 
Served

In Excess 
of 27.5% 
Y or N

Additional 
15% 

Required

% of LUs 
Required to be 
Served within 

24 months

Franchise Effective 
Date

1st Quarter

2nd Quarter

3rd Quarter

4th Quarter
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EXHIBIT B

CABLE SERVICE TO PUBLIC BUILDINGS

 Shakopee Jr. High School West, 200 10th Avenue East
 Shakopee Jr. High School East, 1137 Marschall Road
 Pearson Elementary School, 917 Dakota Street South
 Sweeney, 1001 Adams Street South
 Sun Path, 2250 17th Avenue East
 Eagle Creek, 6855 Woodward Avenue
 Red Oak, 7700 Old Carriage Court
 Shakopee School District Office, 1200 Shakopee Town Square
 Shakopee School District Alternative Learning Center, 1110 Shakopee Town Square Mall
 Shakopee Public Library, 235 Lewis Street South
 Shakopee Fire Station #1, 1001 Vierling Drive West*
 Shakopee Fire Station #2, 2700 Vierling Drive East
 Shakopee Police Station, 475 Gorman Street*
 Shakopee Public Works, 400 Gorman Street
 Shakopee Public Utilities Commission Headquarters, 255 Sarazin Street
 Shakopee Community Center, 1255 Fuller Street
 Central Family Center, 505 Holmes Street

Note: Complimentary Cable Services shall be provided to the New City Hall and the High 
School in accordance with the requirements of Section 6.2 A of the Franchise.
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EXHIBIT C

FCC CUSTOMER SERVICE STANDARDS

(1) Cable system office hours and telephone availability --

(i) The cable operator will maintain a local, toll-free or collect call telephone access line which 
will be available to its Subscribers twenty-four (24) hours a day, seven (7) days a week.

(A) Trained company representatives will be available to respond to customer telephone 
inquiries during normal business hours.

(B) After normal business hours, the access line may be answered by a service or an automated 
response system, including an answering machine. Inquiries received after normal business 
hours must be responded to by a trained company representative on the next business day.

(ii) Under normal operating conditions, telephone answer time by a customer representative, 
including wait time, shall not exceed thirty (30) seconds when the connection is made. If the call 
needs to be transferred, transfer time shall not exceed thirty (30) seconds. These standards shall 
be met no less than ninety (90) percent of the time under normal operating conditions, measured 
on a quarterly basis.

(iii) The operator will not be required to acquire equipment or perform surveys to measure 
compliance with the telephone answering standards above unless an historical record of 
complaints indicates a clear failure to comply.

(iv) Under normal operating conditions, the customer will receive a busy signal less than three 
(3) percent of the time.

(v) Customer service center and bill payment locations will be open at least during normal 
business hours and will be conveniently located.

(2) Installations, outages and service calls. Under normal operating conditions, each of the 
following four standards will be met no less than ninety five (95) percent of the time measured 
on a quarterly basis:

(i) Standard installations will be performed within seven (7) business days after an order has
been placed. “Standard” installations are defined in Section 1.8 of the Franchise.

(ii) Excluding conditions beyond the control of the operator, the cable operator will begin 
working on “service interruptions” promptly and in no event later than twenty-four (24) hours 
after the interruption becomes known. The cable operator must begin actions to correct other 
service problems the next business day after notification of the service problem.

(ii) The “appointment window” alternatives for installations, service calls, and other installation 
activities will be either a specific time or, at maximum, a four-hour time block during normal 
business hours. (The operator may schedule service calls and other installation activities outside 
of normal business hours for the express convenience of the customer.)
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(iv) An operator may not cancel an appointment with a customer after the close of business on 
the business day prior to the scheduled appointment.

(v) If a cable operator representative is running late for an appointment with a customer and will 
not be able to keep the appointment as scheduled, the customer will be contacted. The 
appointment will be rescheduled, as necessary, at a time which is convenient for the customer.

(3) Communications between cable operators and cable Subscribers --

(i) Refunds -- Refund checks will be issued promptly, but no later than either --

(A) The customer’s next billing cycle following resolution of the request or thirty (30) days, 
whichever is earlier, or

(B) The return of the equipment supplied by the cable operator if service is terminated.

(ii) Credits -- Credits for service will be issued no later than the customer’s next billing cycle 
following the determination that a credit is warranted.

(4) Definitions --

(i) Normal business hours -- The term “normal business hours” means those hours during which 
most similar businesses in the community are open to serve customers. In all cases, “normal 
business hours” must include some evening hours at least one (1) night per week and/or some 
weekend hours.

(ii) Normal operating conditions -- The term “normal operating conditions” means those service 
conditions which are within the control of the cable operator. Those conditions which are not 
within the control of the cable operator include, but are not limited to, natural disasters, civil 
disturbances, power outages, telephone network outages, and severe or unusual weather 
conditions. Those conditions which are ordinarily within the control of the cable operator 
include, but are not limited to, special promotions, pay-per-view events, rate increases, regular 
peak or seasonal demand periods, and maintenance or upgrade of the Cable System.

(iii) Service interruption -- The term “service interruption” means the loss of picture or sound on 
one or more cable channels.
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EXHIBIT D

INDEMNITY AGREEMENT

INDEMNITY AGREEMENT made this 3rd day of August, 2016, by and between 
Qwest Broadband Services, Inc., a Delaware Corporation, party of the first part, hereinafter 
called “CenturyLink,” and the City of Shakopee, a Minnesota Municipal Corporation, party of 
the second part, hereinafter called “City.” 

WITNESSETH: 

WHEREAS, the City of Shakopee has awarded to Qwest Broadband Services, Inc. a 
franchise for the operation of a cable communications system in the City of Shakopee; and

WHEREAS, the City has required, as a condition of its award of a cable communications 
franchise, that it be indemnified with respect to all claims and actions arising from the award of 
said franchise, 

NOW THEREFORE, in consideration of the foregoing promises and the mutual 
promises contained in this agreement and in consideration of entering into a cable television 
franchise agreement and other good and valuable consideration, receipt of which is hereby 
acknowledged, CenturyLink hereby agrees, at its sole cost and expense, to fully indemnify, 
defend and hold harmless the City, its officers, boards, commissions, employees and agents 
against any and all claims, suits, actions, liabilities and judgments for damages, cost or expense 
(including, but not limited to, court and appeal costs and reasonable attorneys’ fees and 
disbursements assumed or incurred by the City in connection therewith) arising out of the actions 
of the City in granting a franchise to CenturyLink.  This includes any claims by another 
franchised cable operator against the City that the terms and conditions of the CenturyLink
franchise are less burdensome than another franchise granted by the City or that the CenturyLink 
Franchise does not satisfy the requirements of applicable federal, state, or local law(s).  The 
indemnification provided for herein shall not extend or apply to any acts of the City constituting 
a violation or breach by the City of the contractual provisions of the franchise ordinance, unless 
such acts are the result of a change in applicable law, the order of a court or administrative 
agency, or are caused by the acts of CenturyLink.

The City shall give CenturyLink reasonable notice of the making of any claim or the 
commencement of any action, suit or other proceeding covered by this agreement. The City shall 
cooperate with CenturyLink in the defense of any such action, suit or other proceeding at the 
request of CenturyLink.  The City may participate in the defense of a claim, but if CenturyLink 
provides a defense at CenturyLink’s expense then CenturyLink shall not be liable for any 
attorneys’ fees, expenses or other costs that the City may incur if it chooses to participate in the 
defense of a claim, unless and until separate representation is required.  If separate representation 
to fully protect the interests of both parties is or becomes necessary, such as a conflict of interest, 
in accordance with the Minnesota Rules of Professional Conduct, between the City and the 
counsel selected by CenturyLink to represent the City, CenturyLink shall pay, from the date such 
separate representation is required forward, all reasonable expenses incurred by the City in 
defending itself with regard to any action, suit or proceeding indemnified by CenturyLink.  
Provided, however, that in the event that such separate representation is or becomes necessary, 
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and the City desires to hire counsel or any other outside experts or consultants and desires 
CenturyLink to pay those expenses, then the City shall be required to obtain CenturyLink’s 
consent to the engagement of such counsel, experts or consultants, such consent not to be 
unreasonably withheld.  Notwithstanding the foregoing, the parties agree that the City may 
utilize at any time, at its own cost and expense, its own City Attorney or outside counsel with 
respect to any claim brought by another franchised cable operator as described in this agreement.

The provisions of this agreement shall not be construed to constitute an amendment of the 
cable communications franchise ordinance or any portion thereof, but shall be in addition to and 
independent of any other similar provisions contained in the cable communications franchise 
ordinance or any other agreement of the parties hereto. The provisions of this agreement shall 
not be dependent or conditioned upon the validity of the cable communications franchise 
ordinance or the validity of any of the procedures or agreements involved in the award or 
acceptance of the franchise, but shall be and remain a binding obligation of the parties hereto 
even if the cable communications franchise ordinance or the grant of the franchise is declared 
null and void in a legal or administrative proceeding. 

It is the purpose of this agreement to provide maximum indemnification to the City under 
the terms set out herein and, in the event of a dispute as to the meaning of this Indemnity 
Agreement, it shall be construed, to the greatest extent permitted by law, to provide for the 
indemnification of the City by CenturyLink. This agreement shall be a binding obligation of and 
shall inure to the benefit of, the parties hereto and their successor's and assigns, if any. 

QWEST BROADBAND SERVICES, INC.

Dated: , 2016 By:

Its:

STATE OF LOUISIANA ) 
) SS
) 

The foregoing instrument was acknowledged before me this day of 2016, 
by , the of Qwest 
Broadband Services, Inc., a Delaware Corporation, on behalf of the corporation.

Commission Expires Notary Public

CITY OF 

By:

Its:
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EXHIBIT E

CHANNEL LINE-UP
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Official Summary of Ordinance No. 939

The following is the official summary of Ordinance No. 939, City of Shakopee CenturyLink 
Cable Franchise, approved by the City Council of the City of Shakopee, Minnesota on August 3, 

2016.

Ordinance No. 939 Grant of CenturyLink Cable Franchise

1. Franchise Term- CenturyLink has been issued a 5 year franchise.

2. PEG Access Support (Public, Education, and Government) - Under the franchise, 
CenturyLink will provide three (3) PEG Access Channels, equipment, and facilities and to 
manage PEG access programming and production. One (1) channel is used for government 
services like broadcasting City Council meetings, one (1) for public purposes to broadcast 
community events or public service announcements and one (1) for education to broadcast 
educational activities.

3. Service to Public Institutions - Public schools, and municipal buildings may receive free 
cable service from Grantee so long as those locations are Qualified Living Units and not 
currently receiving service from another franchised cable provider.

4. Local Office - Grantee will comply with either of the following options:  A) maintain a 
customer payment center in the City or within 12 miles of the City’s northern border; or B) 
maintain convenient local Subscriber service and bill payment locations and a business office 
reachable by local, toll-free telephone call for purposes of receiving and resolving complaints, 
billing disputes, etc.

5. Franchise Fee - The City will receive 5% of Gross Revenues from Grantee on cable 
services, not information services like cable modems. 

6. PEG Fee - The City will also receive $.40/customer/month for public, educational and 
government purposes (PEG).

7. Bundling Standard - Grantee will comply with GAAP section EITF 00-21 when offering 
bundling and/or discounted information, telecommunication and cable services to Shakopee 
residents to ensure a fair and equitable method of calculation.

A printed copy of the ordinance is available for inspection by any person at the office of the City 
Clerk and the Shakopee Public Library.


